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Although it is not our intention to overreact, the City of Richmond along with the Macomb County 

Emergency Management Department are closely monitoring the outbreak of the respiratory illness 

Coronavirus Disease (abbreviated "COVID-19").   

In order to protect our residents and staff, and slow the spread of the virus we recommend that 

residents follow the recommendation below: 

At this time, the City of Richmond requests that, when possible, all utility payments be 

mailed in, paid online or put in the drop box – which will be checked frequently throughout 

the day. 

 

We would also request that residents with routine questions contact City Staff by phone or 

email prior to coming into City Offices (586) 727-7571. 

 

At this time we are reviewing whether we will be suspending or rescheduling any City sponsored 

activities.  We will publish any scheduling changes and public notices through our website and 

departmental Facebook pages. 

 

The following recommended strategies apply at the individual, organizational, and community 

levels as we try to prevent the spread of the virus: 

• wash your hands often with soap and water or use hand sanitizer 

 • avoid touching your eyes, nose, or mouth with unwashed hands 

• cover your mouth and nose with a tissue when coughing or sneezing 

• avoid handshakes 

• avoid contact with people who are sick 

• stay home when you are sick 

 

For updated information on COVID-19 please visit the State of Michigan’s website: 

https://www.michigan.gov/coronavirus 


